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Obstacle 1: Capturing the 

experiences of 

Swedish electric vehicle users
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• Share new car sales: 0,4 %

The Swedish PEV market
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Socio-technincal data collection

• PEV’s are operating in commercial fleets (both public and private) as of 

a national technology procurement scheme

– Demonstration phase (August-December 2011)

– Procurement phase (January 2012 – )

• Evaluation of a large number of vehicles and users 

• Today: Lessons from the method development process

– Socio-technincal methods

– Socio-technincal results

– Improvement measures

– Summary
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• Vehicle logbook

• Questionnaires

• Interviews

• GPS 

• Focus groups

Socio-technincal methods
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Examples data collection
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Examples data collection
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Socio-technical analysis

• Large substitution potential 

• EV utilisation varies

– Different user groups

– Strategic placement

• Favourable to initially 

electrify
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Method development process

• Time-saving measures

• Data quality measures

– User engagement measures

– Avoiding misunderstandings
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Time-saving measures

• To reduce manual handling

– further development data-base

• To reduce blur 

– development of information material
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Time-saving measures

• Further develop database features 
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Time-saving measures

• Standardise log book submission
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Before: After:

Time-saving measures
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Time saving measures

• Enables more automatical handling

• Visual evaluation tool
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Time saving measures

• Information material  

• Explaination of plugs

• Untangling some concepts

• Assistance to find public 

charging 
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Quality improvement measures
• Development of information material

• Unstructruing the interviews

Information 

about 

charging 

Other 

users

Catchy intro

Your participation 

is important! 

Some happy faces of 

researchers who use 

the collected data

Introduction to 

the project 
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Quality improvement measures

Avoiding missunderstandings

• #1: Not all people are engineers (!)

• #2: Create a common concept consenus 

• #3: Understand indiviual EV environments

• #4: A small chance = certain misinterpretation 
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In summary

• Assume limited or no knowledge about electric 

vehicles

• Extremly valueble to get the user perspective

• Engaged users provide good quality data

• Use your time wisely

Thank you for your attention!

For more results and/or questions, get in touch!

marbjor@kth.se
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With the time saved….


